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MW912B Troubleshooting Guide 
 

Microwave will not turn ON 

• Verify power cord is plugged in to an active AC outlet. 
 
Microwave does not heat food sufficiently 

• Verify power levels and cook times are set appropriately for content.  
 
Condensation appears inside door glass 

• Verify proper ventilation is achieved in application. 
o Louvers should not be blocked. 
o Metal ducts should be attached to the top and bottom of microwave. 

 
 


